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Modern Apprenticeships in Scotland 
 
  

What are Modern Apprenticeships? 
 
Modern Apprenticeships offer those aged over 16 paid employment combined with the opportunity to train for jobs at 
craft, technician and management level. 
 
 
Who develops them? 
 
Modern Apprenticeships are developed by Sector Skills Councils (SSCs). SSCs consult with employers and key partners in 
their sector to produce a training programme, which meets the needs of employers. 
 
 
Who are they for? 
 

Modern Apprenticeships are available to employees aged 16 or over. Employees need to demonstrate to their employer 
that they have the potential to complete the programme. All Modern Apprentices must have a demonstrable need to 
acquire significant new knowledge and skills to fulfil their job role. The modern Apprenticeship framework selected for the 
employee must be the most appropriate learning programme generally available to that individual, providing such 
knowledge and skills. 
 
 
What’s in a Modern Apprenticeship? 
 
In Scotland, there are more than 70 different Modern Apprenticeship Frameworks and they are all designed to deliver a 
training package around a minimum standard of competence defined by employers through SSCs. There are four different 
levels of Apprenticeship in Scotland: SCQF 5 (SVQ 2), SCQF 6/7 (SVQ 3), SCQF 8/9 (SVQ 4) and SCQF 10 (SVQ 5). They all 
contain the same 3 basic criteria: 
 

 A relevant SVQ (or alternative competency based qualifications) 

 Core Skills 

 Industry specific training 
 
Details of the content of this specific Modern Apprenticeship are given in the next section. 
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Modern Apprenticeship in Healthcare Support at SCQF Level 6 
 

Understanding the Healthcare Support Worker role 
 
This MA in Healthcare Support at SCQF Level 6 supports Apprentices to develop in clinical and non-clinical Healthcare 
Support Worker (“HCSW”) roles in the health sector in Scotland. 
 
The health sector in Scotland in which Healthcare Support Workers (HCSWs) work is primarily made up of a public 
service, the National Health Service (NHSScotland), along with a smaller sector of independent health providers. 

NHSScotland employs approximately 160,000 staff1, of whom more than 60,000 (40% of the workforce) work in 
HCSW roles.  
 
We can break these roles down into three main groups: 
 

 Administrative services (approximately 29,000, with 70% in Agenda for Change pay bands 1-4) 

 Estates and facilities (approximately 19,000, with 94% in Agenda for Change pay bands 1-4) 

 Clinical healthcare support (approximately 21,000 in Agenda for Change pay bands 1-4) 
 
In 2013, the Scottish Government Health Department published Everyone Matters, NHSScotland’s workforce vision 
for 2020. At the heart of this policy lies a set of core values which all staff throughout the service are expected to 
reflect in all aspects of their work. These values are: 

 Care and compassion; 

 Dignity and respect; 

 Openness, honesty and respect; and 

 Quality and teamwork. 
 
The policy expects that all aspects of learning and work should reflect these values. In addition, and for the first time 
in a national policy, Everyone Matters refers specifically to the need to provide access to learning for support staff 
across the service. As a result, new education pathways are being developed for the key groups of staff, and there is 
an increased focus within support areas on how best to ensure that everyone working in these areas has the support 
needed to adopt core values and apply these in the delivery of services. 
 
“Healthcare Support Worker” is an overarching term for NHSScotland staff who are not in registered healthcare roles 
and who deliver a wide range of services to, or for, patients and service users. This includes staff who work: 
 

 in a direct clinical role, under the supervision of a registered healthcare professional (e.g. clinical support 
worker working with patients in a hospital ward or a clinic); 

 in an indirect clinical role, under the supervision of a healthcare professional (e.g. people working in 
laboratories or theatres, working with samples, or tools that are being used in a theatre);  

 in a direct service provision role, with access to patients and members of the public (e.g. reception staff or 
porters);  

 deal with personal identifiable patient data (e.g. health records and appointments staff);  

 have responsibility for maintaining premises or equipment used by patients (e.g. maintenance staff; 
domestic services staff); and 

 are involved in the preparation/delivery of goods or services directly for/to service users (e.g. staff involved 
in preparing or serving food). 

 
The HCSW role has been changing and developing over the last decade and some support staff are extending their 
skills so that they can undertake work previously carried out by registered healthcare professionals or combining 
skills from different service areas. 
 
 

                                                      
1 at June 2014 
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Where Healthcare Support Workers work 
 
HCSWs are employed by NHSScotland in a variety of healthcare settings, depending upon their roles.  
 
Some settings in which HCSWs in administrative services work include: 

 health records departments 

 hospital clinics and reception areas 

 GP surgeries and community clinics 

 embedded in clinical teams within hospitals (e.g. as ward clerks) 
 

Some settings in which HCSWs in facilities roles work include: 

 within domestic services teams in hospitals and clinics 

 providing transport for patients between hospitals/clinics and home 

 delivering and installing medical equipment and supplies (e.g. oxygen) in patients’ homes 
 
Some settings in which HCSWs in clinical roles work include: 

 hospital wards 

 within clinical teams in theatres 

 within allied health professions teams (such as physiotherapy and occupational therapy) on wards and in 
outpatient clinics 

 
Training and qualifications at SCQF Level 6 for Healthcare Support Workers 
 
This MA Framework includes the SVQs in Healthcare Support, further details can be found at : 
http://www.sqa.org.uk/sqa/47717.html 
 
At the heart of the SVQs is a ‘common core’ set of mandatory units which recognise that all staff, whether in a clinical 
or non-clinical role, play an important role in patient and service user care. These mandatory ‘common core’ units 
underpin the set of core values which all staff providing healthcare to the public are expected to reflect in all aspects 
of their work and, in particular, distinguish administrative, estates and facilities roles in health from similar roles 
working in other sectors. 
 
The SVQs allow for the HCSW to choose the units of learning applicable to the professional area in which they are 
currently working.  
 
The SVQs in Healthcare Support feature as important steps in national education pathways for each of these groups.  
 
Learning for flexibility 
 
The MA Framework presents opportunities for Apprentices to experience and take on roles they might otherwise not 
have considered.  The health sector needs young people in these roles and the MA is a supportive and developmental 
route into them.   
 
At the same time the MA Framework enables the Apprentice to develop an understanding of the needs of the 
organisation, its customers and the sector.  It ensures that the Apprentices receive holistic training and are able to 
demonstrate competence in their job roles as well as in Core Skills.  The flexibility of the Framework provides the 
opportunity for Apprentice to plan and to make choices about their career while they are learning and gaining work 
experience in a healthcare context. 
 

 
 

Summary of Framework 
 

Diagram showing the contents of the Modern Apprenticeship in Healthcare Support at SCQF level 6: 

http://www.sqa.org.uk/sqa/47717.html
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Both Pathways:  1 (Clinical) and 2 (Non-Clinical) 
 

All participants complete 

 3 shared mandatory units from SVQ Healthcare Support 
o Communicate effectively in a healthcare 

environment 
o Make sure your own actions reduce risks to 

health and safety 
o Develop your own knowledge and practice 

 Core Skills at minimum SCQF Level 4 (if not previously 
certificated) 

 
 

Pathway 1 
(Clinical) 

  3 units from Clinical Group options 

 Pathway 2 
(Non-Clinical) 

3 units from Non-Clinical Group options 

 
 

Duration  
 
The recommended duration for the MA is between 12 and 18 months.  The 
recommended time for off-the-job training is 20%. 

 

Mandatory outcomes 
 

SVQ 
 
SVQ Level 2 Healthcare Support (Clinical) at SCQF Level 6 (40 to 56 SCQF 
Credit Points)     
SQA GL40 22  
Or  
 
SVQ Level 2 Healthcare Support (Non-Clinical) at SCQF Level 6 (32 to 162 
SCQF Credit Points) 
SQA GL3X 22  
 

 

Core Skills 
 
 Communication       SCQF Level 4 

 Working With Others     SCQF Level 4  

 Problem Solving     SCQF Level 4 

 Information and Communication  
 Technology     SCQF Level 4 

 Numeracy        SCQF Level 4 

 

 

Enhancements  
 
No enhancements 
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Optional Outcomes 
 

This MA may support the achievement of the NHSScotland Mandatory 
Induction Standards for Healthcare Support Workers. 
 

 
 

 

The Framework 
 
The mandatory and optional content of the MA in Healthcare Support at SCQF Level 6 is as follows: 

 
Duration 
 
It is expected that Apprentices following this framework will take between 12 and 18 months to complete.  
 

Mandatory Outcomes 
 

SVQ 
 

Each Apprentice is required to achieve the following Qualification:  
Pathway 1: SVQ Level 2 Healthcare Support (Clinical) at SCQF level 6 + Core Skills 

OR 
Pathway 2: SVQ Level 2 Healthcare Support (Non-Clinical)  at SCQF level 6 + Core Skills 
 
To achieve the SVQ Level 2 Healthcare Support (Clinical) at SCQF Level 6, learners must complete a minimum of six units, 
three mandatory, and three or more units from the list of optional units in one of the two pathways. 
 
Scottish Vocational Qualifications (SVQs) are work-based qualifications, which are based on National Occupational 
Standards of competence drawn up by representatives from each industry sector. SVQs are made up of units – normally 
between six and ten – which break a job down into separate functions reflecting the different kinds of activities of a job. 
SVQs are available at five levels – although most are at level 2 and level 3. When someone has achieved an SVQ, there is a 
guarantee that they have the skills and knowledge needed to do their job. All Scottish Modern Apprenticeships must 
contain a relevant SVQ (or NVQ) or equivalent qualification.  
 

Core Skills  
 
Each Apprentice is required to achieve the following Core Skills: 

 
Communication  F426 04   SCQF Level 4 
Working with others  F42N 04   SCQF Level 4 
Problem Solving  F425 04   SCQF Level 4 
Information and  
Communication Technology  F42E 04   SCQF Level 4 
Numeracy  F42A 04   SCQF Level 4 
  

The codes above are SQA codes, but core skills from other awarding bodies may also be used. 
 
Delivery of Core Skills should be integrated holistically into the delivery and assessment of the SVQs but will be 
separately certificated.  Learners may already have achieved their Core Skills prior to commencing the MA and would 
not have to repeat these.   
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SVQ assessors should ensure that people generate evidence for the Core Skills requirements as part of the integration 
of core skills into the SVQ.  We would expect awarding bodies to provide guidance for assessors. 
 

 
Core Skills are skills and abilities which everyone needs in their work. This is true for every job in every workplace. Core 
Skills also feature in National Qualifications such as Standard Grades and Highers and from 2000, Scottish candidates have 
been issued with a Core Skills profile on their Scottish Qualifications Certificate. Candidates who have already been 
certificated as achieving Core Skills at the levels given above – either in the workplace or at school or college - do not 
need to repeat these Core Skills as part of the Modern Apprenticeship Framework. 
 

Mandatory outcomes common to both pathways 

 
Mandatory Units      

SFHGEN 97 Communicate effectively in a healthcare environment  

PROHSS1 Make sure your own actions reduce risks to health and safety 

SCDHSC0023 Develop your own knowledge and practice 

 
 

Pathway 1 - Clinical 
 

Optional Section - select 3 units in total 
Group A – a minimum 2 of and a maximum of 3 units can be selected 
Group B – a maximum of 1 unit can be selected  
 

  
Option Group A  

SFHBDS3 
Prepare donors, materials and equipment for blood or blood component donation and monitor 
donors during the donation process 

SFHBDS4 
Conclude the collection of blood or blood component donations and support, advise and monitor 
donors following donation procedures 

SFHBDS6 
Contribute to the promotion and effective functioning of blood and blood component sessions and 
services 

SFHBDS1 Undertake pre donation assessment at blood/blood component donation sessions 

SFHCHS131 Obtain and test capillary blood samples 

SFHBDS5 Manage the refreshment area at donation sessions 

SFHBDS7 Register donors at donation sessions 

SFHBDS8 Organise information and enter donation outcomes 

SFHBDS9 Prepare the documentation, donations and samples for transport 

SFHBDS10 Welcome donors at donation sessions and provide information 

SFHCHS36 Provide basic life support 

SFHGEN2  Prepare and dress for work in healthcare settings  

SFHGEN4  Prepare individuals for healthcare activities  
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SFHGEN5  Support individuals undergoing healthcare activities  

SFHGEN6  Manage environments and resources for use during healthcare activities  

SFHGEN7  Monitor and manage the environment and resources during and after clinical/therapeutic activities  

SFHCHS7  Obtain and test specimens from individuals  

SCDHSC0242 Deal with messages and information 

SFHGEN8  Assist the practitioner to implement healthcare activities  

SFHCHS1  Receive and store medication and products  

SFHCHS2  Assist in the administration of medication  

SFHCHS5  Undertake agreed pressure area care  

SFHCHS6  Move and position individuals  

SCDHSC0226 Support individuals who are distressed  

SCDHSC0239  Contribute to the care of a deceased person  

SFHGEN25  Administer appointments  

SCDHSC0246  Maintain a safe and clean environment  

SFHGEN80  Move and transport individuals within a healthcare environment  

SFHGEN57  Collect blood/blood products from storage for transfusion  

SFHIPC4  Minimise the risk of spreading infection by cleaning, disinfection and storing care equipment 

SFHIPC9 Minimise the risk of spreading infection when removing used linen  

SFHGEN81  Collect linen and make beds  

SFHCHS19  Undertake routine clinical measurements  

SFHCHS11  Undertake personal hygiene for individuals unable to care for themselves  

SCDHSC0214 Support individuals to eat and drink 

  
Option Group B  

SCDHSC0241  Contribute to the effectiveness of teams  

CFACSA4  Give customers a positive impression of yourself and your organisation 

SFJCSAF2 Protect yourself from the risk of violence at work  

CFAM&LDD1 Develop and sustain productive working relationships with colleagues 

 
 
OR Pathway 2 – Non-Clinical 
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Optional Section - select 3 units 
 

SFHGEN25  Administer appointments  

CFABAC311  Meet and welcome visitors 

CFABAC312 Provide reception services 

CFABAD332 Store and retrieve information using a filing system 

CFABAA411  Support the organisation of meetings 

CFABAA231 Use office equipment 

CFABAA211 Produce documents in a business environment 

SFHSS34  Provide authorised access to records  

SFHSS35 Protect records 

SFHSS36 Maintain the arrangement of records 

SFHSS37  Administer the current records system 

SCDHSC0243  Support the safe use of materials and equipment 

SCDHSC0246  Maintain a safe and clean environment 

PPL2GEN12 Maintain and deal with payments  

SFHGEN87  Provide a table/tray service within a healthcare environment  

PPL1GEN5 Clean and store crockery and cutlery  

PPL1FS409 Provide a counter/take-away service  

PPLGS2032 Prepare and serve dispensed and instant hot drinks  

SFHGEN83  Deliver a trolley service in a healthcare environment  

PPLGS2028  Maintain food safety when storing, holding and serving food  

PPL2HK3 Maintain housekeeping supplies  

SFHIPC1  Minimise the risk of spreading infection by cleaning, disinfecting and maintaining environments 

ASTC213 Clean, maintain and protect hard floors  

ASTC214  Clean and maintain soft floors and furnishings 

ASTPC218 Clean and maintain internal surfaces and areas  

ASTC111 Clean a variety of surfaces using correct methods  

SFHIPC4  Minimise the risk of spreading infection by cleaning, disinfection and storing care equipment 

SFHGEN81  Collect linen and make beds  
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SKSLWDC3 Classify items and make up loads for cleaning   

SKSLWDC4 Launder items using the washing process 

SKSLWDC8 Press and finish items following laundry  

SKSLWDC16 Repair and alter items 

SFHIPC8 
Minimise the risk of spreading infection when transporting and storing health and care related 
waste 

SFHIPC9  Minimise the risk of spreading infection when removing used linen  

SFHIPC10  Minimise the risk of spreading infection when transporting clean and used linen 

SFHIPC12 Minimise the risk of spreading infection when storing and using clean linen 

SFL25  Receive goods  

SFL29  Process orders for customers  

SFL30  Assemble orders for dispatch  

SFL34  Check stock levels and stock records  

LANCS6 Transport physical resources within the work area   

LANCS13 Assist with the maintenance of grass surfaces  

LANCS14 Assist with maintaining structures and surfaces  

SFHGEN6  Manage environments and resources for use during healthcare activities  

SFHGEN2  Prepare and dress for work in healthcare settings  

ASTC212 Deep clean equipment and surfaces  

ASTC208 Clean washrooms and replenish supplies  

ASTC215 Clean glazed surfaces and facades  

SFHGEN9  Check and prepare vehicles for the transport of people, materials and/or equipment  

SFHGEN10 
Collect, transport and set down passengers and/or materials and equipment within the health 
sector  

SFHGEN11  
Assess and respond to accidents, breakdowns and incidents during the transportation of people, 
materials and/or equipment to meet health needs  

PPLRPVD02 Drive community transport vehicles safely and efficiently 

PPLPCVD05 Help passengers who have special needs  

SFHGEN80  Move and transport individuals within a healthcare environment  

PPLRPVD10 Transport passengers in the community transport industry who have special requirements  

SFLMS146 Collect mail  

SFLMS150 Sort mail  
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SFLMS151 Deliver mail  

SFHGEN57  Collect blood/blood products from storage for transfusion  

SFHGEN76  Store and transport medical gas cylinders  

SFHGEN82  Check, connect and disconnect medical gas cylinders and outlets  

SCDHSC0242  Deal with messages and information 

SCDHSC0241  Contribute to the effectiveness of teams  

CFACSA4  Give customers a positive impression of yourself and your organisation 

SFJCSAF2  Protect yourself from the risk of violence at work 

SFHCHS36  Provide basic life support  

CFAM&LDD1 Develop and sustain productive working relationships with colleagues 

CFABAD321 Collate and organise data 

ASTPC212 Carry out maintenance and minor repairs 

EUSWO42 Working safely at heights 

ASTPC207 Maintain grounds of premises and facilities 

SUMHV09 Service and maintain industrial and commercial heating and ventilating systems  

ASTPC206 Control the use of equipment and materials in a facilities services environment  

ASTPC203 Contribute to the effectiveness and efficiency of premises  

SEMEMI212 Carrying out scheduled maintenance tasks on electrical equipment  

SUMBSE01 Apply health and safety and environmental legislation in a building services engineering sector  

SUMBSE04 Perform electrical work on mechanical building services systems  

 
 

 

Enhancements       
  

 
No enhancements. 

 

 
Optional Outcomes 

 
 
This MA may support the achievement of the NHSScotland Mandatory Induction Standards for Healthcare Support 
Workers. 
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Registration and certification 
 
This Scottish Modern Apprenticeship is managed by Skills for Health.  Skills for Health is the first point of contact in 
Scotland for any enquiries in relation to the Framework.  Contact details: 
 

 
Skills for Health,  
Head Office,  
4th Floor,  
1 Temple Way,  
Bristol,  
BS2 0BY  
skillsforhealth.org.uk  
 

 

 
 
Skills for Health will register all Scottish Modern Apprentices undertaking this Framework.  All Modern Apprentices must 
be registered with Skills for Health within 4 weeks of starting their apprenticeship.  
 
Skills for Health uses MA Online to manage its MAs.  
 
In the case of MAs which receive funding it is acceptable for the Skills Development Scotland Training Plan to be used on 
the condition that it includes all relevant information as set out in the MA Training Plan.   
 
Skills for Health will issue a Modern Apprenticeship Certificate of Completion to those Modern Apprentices who have 
completed the mandatory outcomes of the Framework.  Before a certificate is issued, training providers must submit 
evidence to Skills for Health that the mandatory outcomes have been achieved.  This will normally be in the form of 
photocopies of certificates from awarding bodies. 
 
Requests for registration and certification should be made to Skills for Health at the address above. 
 
  
SSC Service level 
 
Skills for Health undertakes to confirm the registration of candidates in writing within 4 weeks of receipt of the relevant 
Training Plan and Training Agreement. Each candidate will be issued with a unique registration number. 
 
Skills for Health also undertakes to issue Certificates of Completion within 4 weeks of receipt of the appropriate evidence 
that a candidate has completed the outcomes as stated in the Training Plan.  
 

 
Recruitment and selection 
 
The recruitment and selection of Modern Apprentices is primarily the responsibility of the employer. However, the 
following guidance is given: 

 

  Employees may enter a Modern Apprenticeship from the age of 16. There is no upper age limit.  
 

 The Modern Apprenticeship is designed to attract high quality people to the industry.  Achievement of academic 
qualifications is one way of assessing the suitability of applicants.  However it should be stressed that no persons 
should be deterred from applying for a Modern Apprenticeship because of a lack of formal educational 
qualifications.  As well as traditional qualifications such as Standard Grades and Highers, employers should also be 

http://www.skillsforhealth.org.uk/
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aware of newer vocational qualifications or vocational activity undertaken outwith an academic institutions, such 
as volunteering activity. 

 

 The following factors may also influence the selection process: 
 

 performance during a formal interview process 

 references 

 relevant work experience 

 trial observation period. 
 

 Employers should be aware of the nature, relevance and quality of foreign qualifications and make appropriate 
allowances concerning entry requirements. 

 

 In order to promote and maintain the high status of the Modern Apprenticeship within the industry all literature 
distributed for recruitment purposes should emphasise the high standards of achievement expected of the 
candidate. 

 

 Employers may wish to contact the SSC for advice and guidance on recruitment and selection.  
 

 
Everyone Matters, NHSScotland’s Workforce Vision for 2020, stresses the need for everyone working in the service to 
share the same values for the service and to ensure these values guide their work. All employees working in a healthcare 
support role would be expected to share these values: 
 
o Care and compassion 
o Dignity and respect 
o Openness, honesty and respect 
o Quality and team work 
 
It is anticipated that recruitment of Modern Apprentices, like recruitment of other staff, will be employer-led and will 
reflect the need for individuals to embody these values.  
 

 
Equal opportunities 
 
Modern Apprenticeships should ensure that there is equality of opportunity for all and any barriers (real or perceived) are 
addressed to support anyone seeking to enter employment to undertake the Modern Apprenticeship.   
 
All MAs supported by Skills Development Scotland must conform to any contractual requirements on equal opportunities.  
All employers of Modern Apprentices should have an Equal Opportunities policy statement.  

 
Health and Safety 
 
All aspects of health and safety at work must be recognised within the delivery of this Modern Apprenticeship Framework 
and all statutory requirements be adhered to.  It is a key aspect of the induction period of the Modern Apprenticeship that 
Apprentices are fully informed both of the regulations and that they and their employers are bound by these regulations.  
Modern Apprentices should be made aware of their rights and duties with regard to health and safety.  
 
All Modern Apprentices supported by Skills Development Scotland will be required to satisfy the adequacy of SDS’s Health 
and Safety policy and systems.   
 
In addition, health and safety is one of the mandatory units in the SVQ within this Framework; it seeks to ensure the health 
and safety of Apprentices and others in a healthcare environment. 
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Contracts 
 
The following three contracts are essential to the successful outcome of the Modern Apprenticeship programme: 
 

1. Contract of employment signed by the employer and the Modern Apprentice. 
 
2. SSC Training Agreement - this agreement outlines the basis of the modern Apprenticeship, refers to the contract 

of employment and includes Health and Safety responsibilities. A sample SSC Training Agreement is set out in 
Appendix 3.  

 
3. SSC Training Plan - this plan outlines the selected outcomes and the expected duration of the Apprenticeship.  In 

cases where funding is offered by SDS, the SDS Training Plan will be sufficient on condition that it contains all 
relevant information as set out in the Sample Training Plan at Appendix 3. Training Plans may be modified to 
reflect changing circumstances; however it is essential that the SSC is notified of any changes. 

 

 

Employment status of Modern Apprentices 
 
It is important that the sector offers genuine employment and career prospects to those people it wishes to attract through 
Modern Apprenticeships. Accordingly, all Apprentices must be employed. 
 
All Modern Apprentices must have a demonstrable need to acquire significant new knowledge and skills to fulfil their job 
role. The modern Apprenticeship framework selected for the employee must be the most appropriate learning programme 
generally available to that individual, providing such knowledge and skills. 

 

Terms and conditions of employment 
 
The terms and conditions of employment for individual Modern Apprentices will be agreed between the employer and the 
Apprentice and should form the contract of employment.  NES’s guidance for developing MA provision in NHSScotland, 

Moving forward with Modern Apprenticeships2, provides information about employing Apprentices.  

 

Training and development 
 

Delivery 
 
Training delivery can take many forms under the Modern Apprenticeship system. Some organisations may become 
approved SVQ Assessment Centres; others may join a consortium or use peripatetic assessors.  Some large employers will 
be able to complete all the training and development in-house, but most employers will find that some of the training and 
development will have to take place away from the normal workplace.  In particular the underpinning knowledge 
requirements are often more suited to delivery by outside training providers which might include: 
 

 private training organisations 

 colleges 

 other employers 
 
Such knowledge could be delivered through training courses or through open/distance learning packages. 
 
The option of sharing training and assessment resources amongst a cluster of employers (or across the divisions of a larger 
employer) will be particularly appealing to those firms which do not have the resources to provide all of the training and 

                                                      
2 http://www.vqfinder.nes.scot.nhs.uk/qualifications-explained/what-are-modern-Apprenticeships.aspx  

http://www.vqfinder.nes.scot.nhs.uk/qualifications-explained/what-are-modern-apprenticeships.aspx
http://www.vqfinder.nes.scot.nhs.uk/qualifications-explained/what-are-modern-apprenticeships.aspx
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development.  Assessment can be provided by these bodies, but the assessors and the training centre must be approved by 
the awarding bodies for the SVQ and Core Skills where appropriate. 
 
 

List of training providers 
 

 
Several centres are currently approved to deliver the SVQ in Scotland, many of which are internal to the NHS or to 
independent healthcare providers.  These centres are: 
 

SVQ at SCQF Level 6 (Clinical) SVQ at SCQF Level 6 (Non-clinical) 

Borders College  
Comhairle Nan Eilean Siar  
Dundee and Angus College  
Lothian University Hospitals NHS Trust  
NHS Ayrshire & Arran  
NHS Dumfries And Galloway  
NHS Fife  
NHS Grampian SVQ Centre  
NHS Greater Glasgow & Clyde SVQ Centre  
NHS Highland SVQ Assessment Centre  
NHS Lanarkshire  
Spire Murrayfield Edinburgh  

 

Aberdeenshire Centre for SVQs  
Aspen Healthcare  
Borders College  
Building Capacity Ltd  
Comhairle Nan Eilean Siar  
Dundee and Angus College   
Lothian University Hospitals NHS Trust  
NHS Ayrshire & Arran  
NHS Dumfries And Galloway  
NHS Grampian SVQ Centre  
NHS Greater Glasgow & Clyde SVQ Centre  
Spire Murrayfield Edinburgh  

 
 

 
 

Delivery of Training for the Modern Apprenticeship in Healthcare Support at SCQF 
Level 6 
  

Work-based training 

Delivery and assessment method 
- how is training delivered and assessed in the workplace? 
 
Training in the workplace is delivered by mentors, managers and - depending on the units taken - specific subject experts. 
Assessment will be by qualified SVQ assessors, either in-house or through an external learning provider. 
 

 

Skills required by training providers delivering the training 
- list any skills and qualifications required 
 
Training providers for the award element will all be approved to offer the SVQ and will therefore have appropriately 
trained assessors. Those providing in-house training will be subject specialists in the service who are occupationally 
competent in the area they are training. 
 

 

Delivery of underpinning knowledge (if no formal off-the job requirement) 
-  how do Apprentices develop knowledge and understanding if there is no formal certification of underpinning knowledge 
 
Assessment of the SVQ includes assessment of required underpinning knowledge. This knowledge is not separately 
certificated but is integrated into the formative and summative assessment of the SVQ units taken by the individual. 
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Off-the-job training  

Details of off-the-job training (please state if not applicable) 
- What is required to complement the workbased component? Does it lead to a formal recognised award (e.g. and 
Awarding Body or Vendor award? 
 
Individuals will be required to complete the mandatory training delivered by their employer in addition to knowledge 
components delivered by the learning provider (either in-house or external). It is anticipated that approximately 20% of 
the learning undertaken by the Apprentice will be off-the-job. 

 

Delivery and assessment method 
- How is training delivered and assessed off-the-job? How long does it take to achieve the award? 
 
The knowledge and skills developed in this way will be integrated into the assessment of the SVQ. The exception to this 
will be the optional outcomes listed. If these outcomes are incorporated into the MA, they should be assessed separately. 
 
Where the Apprentice does not already hold appropriate certification of the required level of Core Skills, the learning 
provider should ensure that these Core Skills are assessed and certificated separately. 
 

 

Exemptions 
-  Are any groups exempt from completing the off-the-job component? (e.g. older workforce with the required knowledge 
as demonstrated through RPL/ APL) 
 
Apprentices who can meet the requirements of individual units as a result of prior learning may be exempt from the off-
the-job learning required for those units. Exemptions will be allowed on a case-by-case basis. 
 

 
 
 

The SSC training plan 
 
The plan is required to identify: 
 

1 The selected Framework outcomes, specifying whether or not separate certification of the Core 
Skills is being sought. 
 

2 A summary of the Modern Apprentices accredited prior learning 
 

3 A timetable for achievement of the selected Framework outcomes, linked to regular progress 
reviews. 

 
The Training Plan should take into account any relevant previous training and development, education or work experience.  
Not all Modern Apprentices need have different plans, but many will vary.  Moreover as reviews take place and 
circumstances change so the plan itself can be modified. 
 
However any changes must: 
 

 be subject to the quality provisions of Skills Development Scotland (if the MA is being financially supported) 

 comply with the stipulations of this Framework 

 meet the needs of the employer and Apprentice. 
 
A sample Training Plan is provided at Appendix 3 of this document, however, for those Modern Apprentices funded by SDS 
area office it is sufficient to submit the Skills Development Scotland Training Plan on condition that it covers the same 
information required in the MA Training Plan 
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Consultation Process 
 

Consultation 
 
We carried out a robust consultation of the health sector in Scotland between September and December 2014, in 
partnership with NES which resulted in the initial approval of the Framework in January 2015. This consultation 
consisted of three strands: 

 Consultation through an online survey 

 Consultation with NHSScotland’s MA Network and stakeholders who attended an MA Network event 

 Presentation and discussion at Secretariat of the high profile and influential Scottish Workforce Advisory 
Group (SWAG) and a discussion with the Scottish National Blood Transfusion Service. 

 
A second consultation was carried out during August and September 2015 alongside a review of the SVQs in 
Healthcare Support. It consisted of: 

1. Consultation with employers and key stakeholders as members of a Project Reference Group set up as part 
of the governance arrangements for the review 

2. Consultation with the wider health sector through an online survey 
3. Direct communication with NHS24 

 
Across the different strands of the consultation, respondents supported the MA Framework.  They provided advice 
on specific aspects of the MA Framework, including appropriate duration and appropriate levels of Core Skills. 
 
Skills for Health and NES hold details of all individuals and organisations who participated in the consultations  and 
can share these details with appropriate audiences should they be required. 

 
Career progression 
 
Following completion of the Modern Apprenticeship, candidates should be able to achieve positions in areas such as: 

 

 
Progression opportunities from the MA in Healthcare Support 
 
Skills for Health aim to ensure that the MA in Healthcare Support at SCQF Level 6 will provide the best possible 
preparation for career and educational progression across the sector.  With over 300 professions within the sector, 
learners have a vast choice of progression routes which could lead into higher education or continued professional 
development.   
 
The SVQ Healthcare Support at SCQF Level 6 sits on the education pathways of a wide range of services. When an 
Apprentice has completed the MA at SCQF Level 6 they might progress to the MA at SCQF Level 7 where there is a 
role to support this.  An example of progression from SCQF Level 6 might be a health records assistant in a hospital 
taking on a more senior or supervisory role overseeing links between different departments. 
 
Lateral progression and developing roles 
The MA also provides the skills and experience that can be built on to make lateral moves between work areas.  An 
established, but by no means the only, pattern of lateral progression is for an HCSW to move from a non-clinical to a 
clinical role. An example of lateral progression might be porters taking on patient transport work, or domestic 
assistants taking on catering tasks. 
 
The SVQs in Healthcare Support at SCQF Level 6 appear in all three sets of education pathways 
for staff working in administrative, clinical and estates and facilities services.  These pathways are designed to 
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demonstrate potential progression routes and to help staff progress either within their own service, or across service 
areas.  
 

Examples of these pathways are available on NES’s Estates and Facilities Portal3. Education pathways for clinical 
support workers and administrative services will be published in due course on the VQ Finder website 
(http://www.vqfinder.nes.scot.nhs.uk). 
 
In addition to the education pathways, general information about NHS career pathways is available at: 
https://tools.skillsforhealth.org.uk/careerframework/ 
 
 

 

 
 

                                                      
3 http://www.estatesandfacilities.nes.scot.nhs.uk/learning/catering/education-pathways-for-estates-facilities-staff/).   

http://www.estatesandfacilities.nes.scot.nhs.uk/learning/catering/education-pathways-for-estates-facilities-staff/).
http://www.vqfinder.nes.scot.nhs.uk/
https://tools.skillsforhealth.org.uk/careerframework/
http://www.estatesandfacilities.nes.scot.nhs.uk/learning/catering/education-pathways-for-estates-facilities-staff/
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Appendices 
 

APPENDIX 1 
 
Stakeholder Responsibilities  
  
Many organisations and individuals share the responsibility for ensuring that the Modern Apprenticeship programme is 
implemented to the highest possible standard. They include: 

 

 Awarding Bodies 

 Employers 

 Modern Apprentices 

 Modern Apprenticeship Group (MAG) 

 Sector Skills Councils (SSCs) 

 Skills Development Scotland 

 Training Providers 
 
 

Role of the Sector Skills Councils 
 
SSCs are responsible for developing Modern Apprenticeship Frameworks and are required to work with employers in their 
sectors to ensure that all Frameworks meet the needs of employers in their sectors. 
 
For details on your sector’s SSC, follow the link to the Federation for Industry Sector Skills and Standards website 
http://fisss.org/. 
 
 

Role of Skills Development Scotland (SDS) 
 
MA frameworks are used by employers as part of their workforce development to train new employees and up-skill existing 
members of staff. They can be (and often are) used regardless of whether financial support is available from the delivery 
body who currently provides a ‘contribution’ towards the cost of delivery. However, only approved MA Frameworks will be 
eligible for funding support from Skills Development Scotland who should be contacted to establish the availability and 

level of support for each MA Framework.  
 
Further information is available from: http://www.skillsdevelopmentscotland.co.uk/our-services/modern-
Apprenticeships.aspx 
 
SDS provides advice and guidance to individuals on the range of Modern Apprenticeships and training providers available. 
Individuals are signposted to opportunity providers who offer training in the vocational areas of interest. 
 
 Responsibilities include: 
 

 Supporting the Modern Apprentice with ongoing Career Planning advice  

 Signposting candidates to suitable vacancies  

 Promoting the Modern Apprenticeship route on the Skills Development Scotland website  

 Facilitating recruitment events that bring together jobseekers and opportunity providers 
 

Role of the Awarding Bodies 
 
A significant proportion of the Modern Apprenticeship is based on the assessment of the Apprentice against SVQs/ CBQs  or 
SVQ/ CBQ units.  These qualifications are accredited by the SQA Accreditation and the Office of the Qualifications and 
Examinations Regulator (Ofqual) and are offered by Awarding Bodies. 

http://fisss.org/
http://www.skillsdevelopmentscotland.co.uk/our-services/modern-apprenticeships.aspx
http://www.skillsdevelopmentscotland.co.uk/our-services/modern-apprenticeships.aspx
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It is the responsibility of the Awarding Bodies to ensure that centres are approved, that assessors and verifiers are suitably 
qualified, trained and monitored, and that all of the assessment criteria of the SVQs/ CBQs and SVQ/CBQ units are fully 
met. 
 
   

Role of the Training Provider 
 
The role of the training provider is important to the success of the Modern Apprenticeship.  A training provider can be a 
further education college, a private or voluntary training company or in some cases the employer themselves or employer 
partnerships. 
 
 

Training Providers are responsible for: 
 

 Confirming an appropriate MA programme for candidates 

 Agreeing the training needs of the candidates 

 Agreeing roles and responsibilities for on the job training 

 Agreeing where off-the-job training will be required and defining roles and responsibilities for this with relevant 
parties 

 Ensuring trainee/candidate has access to the best quality training opportunities available 

 Ensuring that the Modern Apprentices and employers fully understand the principles and processes of 
competence-based assessment 

 Registering of MA candidates with the relevant SSC (and Skills Development Scotland if appropriate). 

 Compiling and agreeing assessment schedules/assessment plans 

 Judging performance evidence 

 Completing assessment records 

 Reviewing candidates progress at regular intervals 

 Submitting records and evidence for moderation 

 Advising the Modern Apprentice who to approach for support, advice, encouragement and in case of complaint 
 
 

Role of the Modern Apprenticeship Group (MAG) 
 
MAG is an independent group drawn from key stakeholders involved in the management and delivery of the 
Apprenticeship programme in Scotland.  
 
MAG is responsible for: 
 

 Approval and re-approval of Modern Apprenticeship Frameworks 

 De-approval of Modern Apprenticeship Frameworks 

 Encouraging best practice across Modern Apprenticeship Frameworks and sectors 
 
 
 

Role of the Employer 
 
Employers’ responsibilities include: 

 

 Paying all Modern Apprentices in accordance with company policy and in line with current legislation 

 Agreeing roles and responsibilities for on the job training 

 Agreeing where off-the-job training will be required and define roles and responsibilities for this with relevant 
parties 

 Highlighting opportunities for the Modern Apprentice to demonstrate competence 

 Meeting with Trainers, Assessors, Verifiers and the Modern Apprentices to review progress 
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 Witnessing candidate performance and verifying evidence 

 Releasing Modern Apprentices for college/off-the-job training in line with training plan 

 Ensuring the experience, facilities and training necessary to achieve the outcomes of the training plan. 

 Supporting and encouraging Modern Apprentices and rewarding achievement 

 Taking responsibility for the Health & Safety of Modern Apprentices. 
 

 
Role of the Modern Apprentice 
 
Modern Apprentices have the same responsibilities to their employer as any other employee.  In addition they have a range 
of commitments to their training programme. 
 
Modern Apprentices’ responsibilities include: 
 

 Observing the company’s terms and conditions of employment 

 Agreeing a training/development plan with all parties involved 

 Undertaking development in line with agreed training plan 

 Attending meetings with trainers, assessors and verifiers as required 

 Attending college/off-the-job training where required 

 Providing evidence of competence 

 Developing a collection of evidence (portfolio) and retain ownership of this throughout 

 Behaving in a professional manner throughout 
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APPENDIX 2 
 
Modern Apprenticeship Centres (MACs) 
 
Modern Apprentices may only be registered through organisations approved by the SSC to deliver this Framework. Such 
approved organisations are called Modern Apprenticeship Centres (MACs) 
 
The MAC may be the employer of the Apprentice or a separate organisation such as a training provider, further education 
college, a private or voluntary training company or in some cases the employer themselves or employer partnerships. 
 
In order to be approved, organisations must make a formal application to the SSC, seeking approval and establishing that 
the centre satisfies the following criteria: 
 
Either 
 

1 be approved by an appropriate Awarding Body as a centre for the assessment of the relevant SVQ/ CBQ (and Core 
Skills if these are being separately certificated)  

 
or 
 
2 be capable of demonstrating a contractual relationship with another approved centre for the assessment of those 

units for which the MAC does not have approval from an appropriate Awarding Body. 
 
In addition 
 
The SSC will maintain a database of MACs for the delivery of the Framework within Scotland, which will be available to 
employers and others. 
 
Organisations wishing to become MACs who have yet to obtain the necessary Awarding Body approval for assessment 
should first contact the Awarding Body direct. 
 
Organisations wishing to be accredited with SQMS (or other appropriate quality system) should contact Skills Development 
Scotland. 
 
In addition to the assessment of the Modern Apprentice against the relevant standards set by the selected Framework 
outcomes, the MAC has responsibility for: 
 

 Entering into a formal training agreement with the employer and Modern Apprentice 

 Registering Modern Apprentices as candidates for the relevant SVQ/ CBQ (s) and other selected units with the 
appropriate Awarding Body 

 Registering Modern Apprentices with the SSC 

 Applying for the final `Certificate of Completion’ on behalf of Modern Apprentices 

 Informing the SSC of any material alterations to Modern Apprentices’ training plans or desired changes to the 
selected Framework outcomes. 
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APPENDIX 3 
 
 

MODERN APPRENTICESHIP SAMPLE TRAINING AGREEMENT 
 
This Training Agreement is entered into by: 
 

Name of Employer:  
 

Name of Modern Apprentice:  
 

Name of Modern Apprenticeship 
Centre: 

 

 
The Employer’s responsibilities are to: 

 
1 employ the modern Apprentice subject to the employer’s usual terms and conditions of employment; 
 
2 provide the modern Apprentice with the facilities, training and work place opportunities necessary to achieve the selected Framework outcomes 

specified in the Apprentice’s personal training plan; 
 
3 pay the modern Apprentice an agreed salary which reflects the obligations of the employer and the opportunities for the Apprentice; 
 
4 in the event of the employer becoming unable to retain the modern Apprentice after completion of the Apprenticeship, to use reasonable 

endeavours to secure employment elsewhere; 
 
5 in the event of the Apprenticeship being terminated prematurely by either the employer or modern Apprentice for any reason other than 

dismissal for unsatisfactory performance or misconduct, to use reasonable endeavours to secure employment and continuation of this 
Apprenticeship elsewhere; 

 
6 operate a formal Health and Safety policy and undertake the necessary legal and contractual responsibilities for health and safety of the modern 

Apprentice; and 
 
7 operate an Equal Opportunities policy which meets all legal requirements. 

 
The Modern Apprentice’s responsibilities are to: 
 
1 work for the employer in accordance with the agreed terms and conditions of employment; 
 
2 undertake training, attend courses if required, keep records, and take assessments to be determined by the employer and/or Modern 

Apprenticeship Centre, and carry out such work as may be required in order to achieve the selected Framework outcomes specified in the 
Apprentice’s personal training plan; 

 
3 be diligent, punctual, behave in a responsible manner and in accordance with the requirements of Health and Safety legislation relating to the 

Apprentice’s responsibilities as an individual; and 
 
4 promote at all times the employer’s best interests. 

 
The Modern Apprenticeship Centre’s responsibilities are to: 

 
1 agree the content of the modern Apprentice’s personal training plan as confirming that the selected Framework outcomes and training plans meet 

the criteria of this modern Apprenticeship 
 
2 contract with the employer to provide the training and assessment necessary to enable the modern Apprentice to achieve the selected Framework 

outcomes specified in the Apprentice’s personal training plan; and 
 
3 use its best endeavours to ensure that the employer provides the modern Apprentice with the facilities, training and work place opportunities 

necessary to achieve the selected Framework outcomes specified in the Apprentice’s personal training plan. 

 
 
  

 

 
This agreement to be signed by all parties: 

Employer  
 

 Date: 

Modern Apprentice  
 

 Date: 

Modern Apprenticeship Centre 
 

 Date: 
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MODERN APPRENTICESHIP TRAINING PLAN 
 

The Modern Apprenticeship Centre 
Name: 
 

Address: 
 
 
 

Telephone: 
 

Contact: 
 

 

The Modern Apprentice 

Full name: 
 
 

Home address: 
 
 
 
 

Work address: 
 
 
 
 

Date of birth: 
 

 
 

The Employer  

Name: 
 

Address: 
 
 
 
 
 

Telephone: 
 

Contact: 
 

 
 
 

Skills Development Scotland office 
Name: 
 

Address: 
 
 
 
 

Telephone: 
 

Contact: 
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Framework selected outcomes 
Mandatory outcomes 
 

SVQ/ CBQ Level (please identify level)  
(List mandatory and optional units) 

Tick units being 
undertaken 

SCQF Level SCQF Credit 
Points 

     
     
     
     
     
SVQ/ CBQ level (please identify level ) 
(List mandatory and optional units) 
 

 

  
 

   

  
 

   

  
 

   

  
 

   

  
 

   

  
 

   

  
 

   

Enhancements  
 

 

  
 

   

  
 

   

 
 

Core Skills 
(Include details of the minimum level required) 

Tick units being 
undertaken  

SCQF Level  SCQF Credit 
Points  

1 Communication   
 

   

2 Working with others 
 

   

3 Numeracy 
 

   

4 Information and communication technology 
 

   

5 Problem Solving 
 

   

 

Optional outcomes 

 

Additional units (if any)  

These are optional and should reflect the individual training needs of the Apprentice 

Tick units being 
undertaken  

SCQF Level SCQF Credit 
Points  

 (specify unit) 
 

   

 (specify unit) 
 

   

 (specify unit) 
 

   

 (specify unit) 
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Summary of Modern Apprentice’s accredited prior learning: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
If you require assistance in completing this form, please contact: 

 
 

 
 

Skills for Health,  
Head Office,  
4th Floor,  
1 Temple Way,  
Bristol,  
BS2 0BY  
skillsforhealth.org.uk  
 

http://www.skillsforhealth.org.uk/

